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April 16, 2026

Dear Valued Patients,

We hope this message finds you well. We are writing to share an important update regarding
your care.

Krista Schofield, PA will be leaving our practice after accepting a virtual position with Valley
Health Urgent Care. Her last day in the office will be Tuesday, May 19, 2026. While we are
excited for her as she begins this new chapter, she will truly be missed. We are grateful for the
compassionate care and dedication she has shown to patients and to our community.

We are pleased to welcome Kali Tichenor, FNP-C (pronounced “Kaylee”), who will be joining
our practice. Kali is a Family Nurse Practitioner with nearly 10 years of experience in family
medicine. She is passionate about building strong relationships with her patients and providing
comprehensive, patient-centered care. Kali will begin seeing patients on May 20, 2026, and we
believe she will be a wonderful addition to our team.

What this means for you:

o Ifyou have an appointment scheduled with Krista after May 19, our office will be
reaching out to you to reschedule with Kali Tichenor.

e Your medical records will remain within our office, ensuring seamless continuity of care.

e Our clinical team will continue to manage medication refills, lab results, and any ongoing
treatment plans without interruption.

If you would like to schedule an appointment with Kali, please contact our office at 540-868-
4100.

We understand that changes in your healthcare provider can be difficult, and we are committed
to making this transition as smooth as possible. Our team remains here to support you and ensure
you continue to receive the high-quality care you deserve.

Thank you for your continued trust in our practice.

Warm regards,
Monica Hott, Office Manager



